
NCLA Resources and Technical 

Services Section Fall Workshop 

Friday, October 7, 2016 
 

F.D. Bluford Library 
North Carolina A&T State University 
1601 E. Market St. 
Greensboro, NC 27411 
 

All sessions will be held in the seminar area on the second floor of 
F.D. Bluford Library. This space is easily accessible via the library’s 
central stairs and elevators. 
 

Agenda: 
9:30 AM  Check-in and coffee: Seminar Room Lobby 
 

9:55 AM  Welcome 
   Anna Craft, RTSS Chair 
   Seminar Room: Side A 
 

10:0011:00 AM Opening session: 
Seminar Room: Side A 
“BIBFRAME and Linked Data for Libraries: What is the Future for  
Bibliographic Exchange?”  
Beth Cramer and Andie Leonard, Appalachian State University 
 

11:05 AM-12:00 PM Concurrent session 1:  
   Seminar Room: Side A 

“Watch This! Including Streaming Video in Our Collections”  
Angela Dresselhaus, East Carolina University, and Christine Fischer, The  
University of North Carolina at Greensboro  

   Concurrent session 2:  
   Seminar Room: Side B 

“Supporting Research Data: Public and Technical Services Collaboration”  
Lynda Kellam and Anna Craft, The University of North Carolina at Greensboro 

 

Noon1:00 PM  Lunch (provided as part of registration) 
 

1:001:55 PM  Concurrent session 3: 
Seminar Room: Side A 

   “In a State of Convergence: The Collaborative Role of Cataloging in  
Digitization Projects” 
Arneice Bowen, North Carolina A&T State University 

   Concurrent session 4: 
   Seminar Room: Side B 
   “OERs and Alt-Texts in Tech Services: How to Get the Job Done” 

Cindy Shirkey and Lisa Barricella, East Carolina University, and Beth  
Bernhardt, The University of North Carolina at Greensboro  
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2:00-3:00 PM  Panel Discussion:  
Seminar Room: Side A 
Public and Academic Library Technical Services Managers on: “New  
Directions in Technical Services” 
Panelists: Beth Cramer, Appalachian State University; Kristen Wilson, North  
Carolina State University; and Jennifer Weston, Davidson County Public  
Library 
Moderator: Kate Silton, North Carolina A&T State University 

 

Session descriptions: 
 

BIBFRAME and Linked Data for Libraries: What is the Future for Bibliographic Exchange? 
10:00-11:00 am; Seminar Room, Side A  
Speakers: Beth Cramer, Coordinator of Resource Acquisition and Management, Appalachian State 
University and Andie Leonard, Metadata Librarian, Appalachian State University 
This introduction to BIBFRAME and Linked Data is an update of the presentation offered last fall at 
NCLA 2015. We will look at new developments, such as examples of libraries who have gone “live” 
with linked data and advances in web visibility, and review areas that continue to be challenges. In 
addition, this presentation will provide a conceptual overview of linked data and BIBFRAME, plus a 
summary of resources and best practices to help you understand and prepare for the future of 
bibliographic data exchange. Audience takeaways will include an update on current initiatives, a list 
of tools used, and sources for further information. A question and answer session will promote the 
exchange of questions and ideas from the audience as we explore the upcoming changes in 
bibliographic and metadata exchange. 
 
Watch This! Including Streaming Video in Our Collections 
11:05 am-12:00 pm; Seminar Room, Side A 
Speakers: Angela Dresselhaus, Head of Electronic Resources, East Carolina University and Christine 
Fischer, Head of Technical Services, The University of North Carolina at Greensboro 
In this presentation, speakers will discuss how the ECU and UNCG libraries make decisions on 
selecting streaming video resources, choosing acquisitions models, working with faculty, and 
managing the resources. 
 
Supporting Research Data: Public and Technical Services Collaboration 
11:05 am-12:00 pm; Seminar Room, Side B 
Speakers: Lynda Kellam, Data Services and Government Information Librarian, The University of 
North Carolina at Greensboro and Anna Craft, Metadata Cataloger, The University of North Carolina 
at Greensboro 
How can academic libraries concentrate their research data management efforts to best meet the 
needs of their campuses while also maximizing limited resources? At UNCG, librarians collaborate 
across departments to support targeted research data management needs on campus. This 
collaborative effort builds on the strengths of an existing multi-school institutional repository 
system (NC DOCKS: http://libres.uncg.edu/ir/uncg/) and a long running outreach and instruction 
program for secondary data discovery. 
This presentation will discuss the scope and component pieces of the University Libraries’ data 
management services. We will present on the development of our service model and various 
associated activities, including support for data management planning, a series of workshops for 
graduate students created in collaboration with our Institutional Review Board, outreach and 
training efforts, and institutional repository integration. 

http://libres.uncg.edu/ir/uncg/
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Presenters will address specific roles, workflows, challenges, and lessons learned, and will provide 
perspectives from both public and technical services. Throughout the presentation we will 
encourage participants to consider points for collaboration within their institutions to support 
research data management. 
 
In a State of Convergence: The Collaborative Role of Cataloging in Digitization Projects 
1:001:55 pm; Seminar Room, Side A 
Speakers: Arneice Bowen, Head of Cataloging, North Carolina A&T State University 
Archives and Special Collections at North Carolina Agricultural and Technical State University's F. 
D. Bluford Library organizes documents or records relating to the activities of the university, the 
provenance of artifacts, graduate theses and dissertations of its students, and other special 
collections. The Cataloging Department generally describes a work, performs subject analysis, name 
authority creation, and classification to systematically organize books and other materials for 
collections. At one point in time, these two departments worked almost exclusive of each other—
one working with monographs and the other with archival materials. However, with a library goal 
to increase accessibility to unique collections through digitization, the activities of these two 
departments have converged. This presentation will discuss collaboration activities between the 
two departments to make archival digital collections discoverable and accessible to users.  
 
OERs and Alt-Texts in Tech Services: How to Get the Job Done 
1:001:55 pm; Seminar Room, Side B 
Speakers: Cindy Shirkey, Head of Collection Development, East Carolina University; Lisa Barricella, 
Head of Monographic Acquisitions, East Carolina University; and Beth Bernhardt, Assistant Dean for 
Collection Management and Scholarly Communications, The University of North Carolina at 
Greensboro 
Libraries are being called upon to do more with OERs (Open Educational Resources) and Alt-Texts. 
From locating them to cataloging them, technical service departments need to know how to work 
with them. This session will discuss how the University of North Carolina at Greensboro and East 
Carolina University are dealing with OERs and Alt-Texts. It will also discuss an LSTA grant shared 
by both institutions that is helping them save students money with OERs and Alt-Texts. 
 
New Directions in Technical Services 
2:00-3:00 pm; Seminar Room, Side A 
Panelists: Beth Cramer, Coordinator of Resource Acquisition and Management, Appalachian State 
University; Kristen Wilson, Associate Head of Acquisitions and Discovery, North Carolina State 
University; and Jennifer Weston, Technical Services Manager, Davidson County Public Library.  
Moderator: Kate Silton, Electronic Resources Librarian, North Carolina A&T State University 
From system migrations to evolving standards to new material types, change is a constant in 
technical services. In this session, three technical services managers will speak to their experiences, 
changes they’ve seen in recent years, and changes they expect to see in the future. Panelists will 
take questions from the audience in this interactive discussion. 
 
****************************************************************************** 
About the Resources and Technical Services Section (RTSS): 
RTSS is one of the 17 sections and round tables of the North Carolina Library Association. It serves 
the needs of academic, public, school, or special librarians with respect to collection management, 
acquisitions, cataloging and classification, serials, preservation and conservation of library 
materials, and technical services management. 
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RTSS provides opportunities for continuing education and discussion dealing with collections and 
technical services, and seeks to fulfill the objectives of the North Carolina Library Association as a 
whole. For more information: http://www.nclaonline.org/rtss  
 
We invite you to become a Resources & Technical Services Section member and to get involved in 
our activities. Officer contact information is below: 

Chair: Anna Craft, Metadata Cataloger, The University of North Carolina at Greensboro 
email: arcraft@uncg.edu 

Vice Chair/Chair Elect: Katherine Silton, Electronic Resources Librarian, NC A&T State University 
email: ktsilton@ncat.edu 

Secretary/Treasurer: Jan Mayo, General Collections Cataloging, East Carolina University 
email: mayoj@ecu.edu 

Director: Lesley Looper, Head, Receipts Management Section, Duke University 
email: lesleylooper@gmail.com 

Director: Patricia Dragon, Head, Special Collections Cataloging, East Carolina University  
email: dragonp@ecu.edu 

Acquisitions Interest Group Chair: [position vacant] 

Cataloging Interest Group Chair: [position vacant] 

Collection Management Interest Group Chair: Cynthia Shirkey, Collection Development Librarian, 
East Carolina University 
email: shirkeyc@ecu.edu 

Preservation Interest Group Chair: Lisa Barricella, Head, Monographic Acquisitions & 
Preservation/Conservation, East Carolina  University 
email: barricellal@ecu.edu 

Serials Interest Group Chair: Christine Fischer, Head of Acquisitions, The University of North 
Carolina at Greensboro 
email: cmfische@uncg.edu 
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