
9:30 to 10:00 Registration  

 

10:00 to 11:30  Keynote:  Better Service for the  Digital Age : Maryland Model Revisited 

Bryna Coonin, Susan Wolf Neilson 

 

11:30 to 1:00  Box Lunch on Site (included with registration) 

 

1:00 to 1:50  (concurrent sessions) 

NC LIVE Resources—Jill Morris 

Free Web Tools: Productivity, Communication, & Social Networking, oh my!—Amy Harris, Lynda Kellam 

 

2:00 to 2:50  (concurrent sessions) 

LibraryH3lp—Pam Sessoms 

Google Wave—John Raynor, Mark Sanders 

 

3:00 to 3:50 (concurrent sessions) 

Is Print Dead? Balancing Resources in the Reference Collection —Mary Krautter 

State Documents Digitization—Jennifer Davison, Gretchen Gueguen, Amy Rudersdorf 

 

NCLA—Reference and Adult Services Section  

“Digital Reference Tools & Technologies” 

Cameron Village Regional Library — 1930 Clark Ave. 

Raleigh, NC 

Friday, September 24, 2010 

Registration and Lunch 

 

Students — $10.00 

RASS members — $25.00 

NCLA members — $30.00 

Non-NCLA members — $50.00   

Space is limited to 50 registrants  

 

For Registration please visit the 

NCLA website at: 

www.nclaonline.org 

 

Deadline is September 15, 2010 

 


