
Kindle & North Carolina Digital Library eBooks 
You must have a current New Hanover County Public Library card and an Amazon account 
to begin. You can read Kindle format eBooks on your Kindle device, free reading app, or 
Kindle Cloud Reader.  
 
Check out an eBook for Kindle! 

1. Go to NHCPL homepage: www.nhclibrary.org and select North Carolina Digital Library  
OR go directly to NCDL website: http://ncdigital.lib.overdrive.com 

2. Select Login (on the left) 
3. Select New Hanover County Public Library and enter 14 digit library card number 
4. There are many ways to search for a book: Basic, Advanced, Browse by Collection 
      Make sure the book is in Kindle format, look for this symbol: 
5. I suggest using Advanced search: 

  select Format  Kindle                                                                                                           
  select Only show titles with copies available 

6. Each book will display 2 out of 3 options:  
1. Add to My NCDL eBookBag (This means there is a copy available and you can check 

it out!)  
2. Hold Requests (All copies are checked out and you want to place a hold. You will be 

asked for an email address and will be emailed when the book is available for you to 
check out. You will have 3 days to login and check the book out.)  

3. Add to Wish List (Doesn’t matter if the book is available or not, you can still add it to a 
wish list. – A list of books you want to check out or place on hold at a later time.)  

7. Select Add to My NCDL eBookBag 
8. Select Proceed to Checkout  
9. Select Confirm Checkout 
10. Click on “Get for Kindle.”  

 
11. You will then be directed to the Amazon.com website (Note: By signing in to your Amazon 

account you are giving Amazon access to your information regarding Kindle format NHC 
library book check outs.) 

12. A. If you are NOT signed in to your Amazon account yet:  

 Select “Get library book” 

 Sign in to your Amazon.com account 

 Choose your Kindle device or reading application for delivery of your title (some people 
have multiple devices) and select “Continue” 

12. B. If you are already signed in to your Amazon.com account: 

 Choose your Kindle device or reading application under 
“Deliver to” 

 Select “Get library book” 
 
 

13. If you have an active Wi-Fi connection, the book will automatically be delivered to your 
Kindle! Library books will NOT be delivered via your Kindle’s 3G connection. 
 

14. If you do not have an active Wi-Fi connection, you may instead choose to load your library 
books via USB. Plug Kindle into your computer (Mac and Windows compatible) and select 
“Download Now” More details available on Amazon website. 

 
 
 
 
Email Susan Wood for additional help: 
sdwood@nhcgov.com                          October 1, 2011  
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Kindle & North Carolina Digital Library:  eBook FAQs 
Read library eBooks on your Kindle, free reading app, or Kindle Cloud Reader.  
 

1. Do I have to use my computer first or can I download them directly to my Kindle You 
must check the books out using your computer and send to Kindle using Wi-Fi or USB 
connection. 3G internet will NOT work. 
 

2. How many can I check out? – 4 total checkouts at a time (includes eAudiobooks) 
 

3. How long can I check them out? – 2 weeks.  
 

4. Will I be notified before the loan expires (due date)? Yes. Three days before the end of the 
loan period, Amazon will send a courtesy reminder email. 
 

5. Late fees?- No late fees 
 

6. How do I return them? – No need to return, the eBook will “expire.” 
 

7. Can I return the book 
early?- Yes. Login to 
your Amazon account. 
Select “Your Account” 
(near top right of 
screen). Select 
“Manage Your Kindle” 
(near middle right of 
screen) Click on the “+” 
symbol next to any title 
to view due (expiration) 
date.  To the right of the 
book select “Actions.” There you will see “Return this book.” 
 

8. Can I renew?- No. You can check the book out again if it’s available. If not, you can place a 
hold request.  

 
9. What happens to my notes and highlights after a loan expires? You can access notes and 
highlights through kindle.amazon.com even after a book expires. If you check the book out again 
all of your notes and highlights will appear in the book as before the loan expired.  

 
10.  How many Kindle format eBooks are in NC Digital Library? – Over 4,000   
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