North Carofina Library onz Association

!

NCLPA Quarterly Workshop

to be held on

Thursday, April 22, 2010

at the

Harnett County Public Library

601 Main Street, Lillington, NC 27546

Workshop Schedule
9:30 a.m. Registration

Morning sessions will feature hands-on computer training.
10:00 a.m.—11:00 a.m. Helping Patrons with Resumes

11:15 a.m.—12:15 p.m. Quick Circ Desk PR
Lunch

1:15 p.m.—2:15 p.m. Customer Service
2:30 p.m.—3:30 p.m. The Reference Interview

Registration Fees (includes lunch):

Questions? Please contact Jackie Frye, NCLPA Chair
Phone: 910-893-3446 E-mail: jfrye@harnett.org

Registration will open in early March.

Details about how to register will be made available online at
http://Inclpa.wordpress.com and www.nclaonline.org /
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