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Support Staff Certification: Is it right for me?
by AnnaMarie Kehnast, LSSIRT Member-at-Large

As far back as the early
1990’s, the Library Sup-
port Staff Interest Round-
table (LSSIRT) of the
American Library Associa-
tion (ALA) designated
“certification for support
staff” as one of their top
ten issues. Certification
was discussed repeatedly
in LSSIRT open forums
during ALA annual and
mid-winter conferences all
over our country. Cur-
rently, the practice of cer-
tification and training is
implemented only in New
York State and in Minne-
sota. Library Support Staff
Certification  Program
(LSSCP) survey statistics
show that 69% of our
library personnel are sup-
port staff. Individuals not
holding a master’s degree
in Library Science are de-
fined as library support
staff. A main goal of the
LSSCP Advisory Commit-
tee has been to develop a
standardized certification
plan accepted in all 50
states.

What is the ALA’s new
Library Support Staff
Certification Program?

The ALA received a grant
from the Institute for Mu-
seum and Library Studies
to develop a national certi-
fication program.  “This
new program will address
the needs of library em-
ployees who work as library
support staff in a national
certification program to
help the profession stan-
dardize expectations for
Library Support Staff; help
LSS master critical job
competencies; provide
guidance for LSS training
curriculums; and articulate
job requirements.”  This
program will benefit indi-
viduals, our libraries, and
library users.

Library support staff com-
pleting certification  re-
quirements will have
“proof of their mastery of
vocational competencies
and a broader understand-
ing of their
work/functional areas and
their role in the library and
the field of librarianship.”

Who serves on the
hard working LSSCP

Advisory Committee?

The LSSCP Advisory
Committee is comprised
of two LSSIRT representa-
tives, project directors,
ALA divisions and round-
tables representatives, and
Library Technical Assis-
tant (LTA) school pro-
gram coordinators. The
Advisory Committee
meets in the fall and on
Thursdays prior to mid-
winter and annual confer-
ences.

What are the details of

the program?

The new program will be
completely voluntary and
will be user friendly. We
are trying to make the
program flexible and af-
fordable for enrollees. At
this time the focus is on
public and academic li-
braries.

(Support Staff Certi-
fication,
Continued on p. 2)
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“Candidates for

certification must master

required competencies in
several areas including
Foundations of Library
Services, Communication
and Teamwork, and

Technology.”

—AnnaMarie Kehnast
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Support staff candidates
could qualify with a high
school diploma or equiva-
lent and one year of work
experience in a library. On-
thejob experience could
possibly count toward the
competencies requirements.
Enrollees four
years to complete their
course work. Plus the certifi-

will have

cation will be valid for five
years once completed. The
workload will be conducted
through an online portfolio
format. By definition, a
portfolio program refers to a
software package enabling
organization of courses into
a single portfolio. The soft-
ware can provide reports
based on the objectives,
costs, and resources of the
program.

What are these compe-
tencies we are talking
about?

Candidates for certification
must master required com-
petencies in several areas
including Foundations of
Library Services, Communi-
cation and Teamwork, and
Technology. Participants
will have a choice of elective
competencies such as Access
Services, Adult Readers Ad-
visory Services, Reference
and Information Services,
Supervision and Manage-
ment, Technical Services,
and Youth Services.

(Contd6d on p. 3,

The North Carolina Li-
brary Paraprofessional
Association (NCLPA) be-
came the fifth roundtable
of the NCLA on July 29,
1988. We plan to com-
memorate our birthday
this year at the NCLA
Biennial Conference in
Greenville, October 6-9.
We invite all attendees to
join us in celebrating two
decades of service to the
greater library community.

NCLPA has worked in
many areas for the para-
professional by addressing
the following issues at the
state and national levels
and by looking for ways
to:

e increase respect for

paraprofessionals;

e obtain recognition for
work well done;

e expand communica-
tion among parapro-
fessionals;

e Dbetter understand

library job duties and
responsibilities; and

e increase travel funds
for paraprofessionals
to attend meetings
and workshops.

We will continue to seek
improvement on these
issues and will add an-
other major area to em-
phasize for the future.
That is the issue of certifi-
cation for the paraprofes-
sional.

Throughout the years and
cimto. fhe future, the

Meralyn Meadows

NCLPA will
speak out for the rights of
library support staff. We rec-
ognize our potential and real-
ize our future lies in our own
hands. We will continue,
through our workshops and
activities, and through certifi-
cation, to prepare our mem-
bers for the challenges we will
face in our roles within the
larger library community.

continue to

We encourage and invite
everyone within the North
Carolina library community
to join NCLPA and help us
to achieve these goals. Our
current membership includes
librarians, office managers,
local library branch manag
ers, cataloging technicians,
library retirees, community
college instructors, manage-

ment information systems
specialists, and library
friends.

By striving together, we can
help make North Carolina
libraries the very best they
can be for all North Carolina
citizens and for the staff who
work in them.
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Hearty congratulations to
Nadine Girard for complet-
ing her course work for a
Certificate in Library Cata-
loging offered through the
distance education pro-
gram in Library and Infor-
mation Technology (LIT)
at Central Carolina Com-
munity College (CCCC).
Nadine Girard is from New
Hampshire and is the pro-
gram's first out-of-state cre-

dential recipient.

Nadine has been employed
by YBP Library Services, a
Baker & Taylor Company,
for seven years. Many stu-
dents enrolled in the LIT

program are currently
working in libraries or in
related fields. Her goal has
been to strengthen her
qualifications for promo-
tion consideration in YBP’s

cataloging department.

In addition to the Certifi-
cate in Library Cataloging,
in the
LIT program have an op-

students enrolled
portunity to earn an Associ-
ate in Applied Science de-
gree, a diploma in Library
and Information Technol-
ogy,
certificates: Library Basics,
Library  Public
Library Programs, and Li-
All

available

and four additional
Services,

brary Technology.
courses are
through the Internet, and
students do not ever have

to come to campus.

Graduates have found em-
ployment opportunities in
library access/public services
and  technical services in
public, academic, and spe-
cial libraries and in school
media centers.

Inquiries are welcome! For
additional information,
please contact Ellen Dickey
(Advisor and Lead Instruc-
tor) at edickey@cccc.edu or
by calling 1-800-682-8353,
8849. To learn more

about the curriculum and

ext.

the coursework offered, go
to

www.cccc.edu/curriculum

majors/library.

Trivia
1.What is the most commonly
broken bone in humans?

2. What were Baffin, Frobisher
and Franklin all looking for?

3. What drink is Worcester

sauce traditionally added to?

4. How many quills does a
porcupine have!

5. What is quicksilver?
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(Reprinted with permis-
sion by 2703203 Mani-
toba, Inc. d/b/a Coffee
News)

Celebrating 20 Years of
Service to our Library

Communities!

Stay tuned for upcoming information on
our Birthday Bash during the NCLA 58th
Biennial Conference, October 6-9, 2009,

Greenville, NC.

Our Business Luncheon will be entertain-

ing. Lots of fun for all, workshops for youth

and adult services.

Paraprofessionals at our best! 20 years of

serving our library communities!

(Support Staff Certi-
fication,
Contdédd from p.

The list of competencies
can be viewed at www.ala-

apa.org/lIsscp.

When will applica-
tions be accepted?

The Library Support Staff
Certification Program
Advisory Committee has
targeted August 2009 for
the following pilot test
sites to accepting
applications:  Arizona
State Library, Texas Li-
brary Association, High-
line Community College
in Washington State, and
a Regional Cooperative
(vet to be selected).

Visit the LSSCP website

start

2)

www.ala-apa.org/Isscp  to
track our progress. Stay
tuned for the date we will

offer open enrollment to
all library support staff.

Kehnast is
Coordinator of Library Seri-

AnnaMarie

als and User Services at
Gloucester County College
Library in Sewell, NJ. She
serves on the LSSIRT Board
as a Memberat-Large, ALA-
APA  Salaries
and on the Library Support
Staff Certification Program

Committee

Committee.
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The North Carolina Library Paraprofessional Association is a

roundtable of the North Carolina Library Association. Most

North Carolina Libeary =arapr0/essional Association

members are paraprofessionals, but all who advance the inter-
ests of support staff in the library workplace are welcome to
join.

Visit online and learn how you can become a member of both
the NCLA and the NCLPA roundtable.

North Carolina Library A

Join the North Carolina Library

Paraprofessional Association today, and you

can be a part of the action!

NCLPA

North Carolina Library Association
1811 Capital Blvd.

Raleigh, NC 27604



