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The North Carolina Library Association College
& University Section and the Community &

Junior College Libraries Section welcome you to
the...

Library Instruction 2.0

Conference
Brainstorming - Planning - Teaching - Assessing

Friday Center
Chapel Hill, North Carolina

November 17 -18, 2008

With Guest Speakers:
Debra Gilchrist
Winner of the 2007 ACRL/IS Miriam Dudley
Instruction Librarian Award

and

Dr. Dennis Kubasko
Assistant Professor for Secondary Science
Education
University of North Carolina Wilmington



Brainstorming & Planning 8 Teaching & Assessing

Daily Schedule

Monday November 17, 2008 Community & Junior Col-

10:00am Registration o lege Section
College & University Sec-

11:00am Conference Opens tion

11:00am Keynote Presentation by Debra Gilchrist

Betty Garrison
(Dogwood Room)

12:15pm & 1:30pm Lunch Janice Pope
1:30pm o 2:45pm Concurrent Sessions Suchi
2:45pm 9 3:30pm Swap & Chat Lisa Nickel
3:30pm & 4:45pm Concurrent Sessions

Carolyn Willis

Tuesday November 18, 2008 Lisa Williams

9:00 6 11:15 Workshops
11:15 & 11:30 Break

11:30 & 12:30 General Session by Dr. Dennis
Kubasko (Dogwood Room)

12:30pm & 1:45pm Lunch
1:30pm & 3:00 Concurrent Sessions

3:00pm Conference Closes



Presentation Day 2 1:30 -3:00 (Mountain Room) Presentation Day 1 1:30 -2:45 (Windflower Room)

Best Practices & Common Goals: A Part-
nership in Information and Technology
Literacy

Evaluating Web Resources
with High School Students:
MedlinePlus vs. Wikipedia

Collaboration between Everett Library and the Psy-
chology Department at Queens University of Char-

How do you teach 20 high school

lotte has evolved to become a model of cooperation and effectiveness in students from all over the state of
teaching information and technology literacy to traditional and non - North Carolina to find good scientific
traditional students. The mutual program is founded on 4 types of coop- web resources and images on the
eration designed to provide students with the best learning experience Internet, cite the online sources
possible: properly, and not violate copyright in A ,’

the process? Thatc‘)sk - ‘
1- A Bibliographic Instruction Lab with 14 computer terminals and over- instruction librarian did in a one ~shot 3/ .
head projector which allows for hands -on student learning and inde- session in June 2008 when Wingate
pendent project time of more than 88 hours/week. University and North Carolina State
2-Ateam -teaching approach between librarians and psychology faculty. University offered a2  -week Reproductive Biology Summer Science Pro-
Librarians teach specified topics in psychology courses at the freshman, gram for high school students on the main campus of Wingate Univer-
sophomore, junior, and senior levels at faculty request. sity. The culminating event of the program was a poster session where
3-A new course offering, entitled Information Literacy in Psychology, the students presented scientific data to parents and peers, and infor-
devoted to providing instruction in the basic literacy skills necessary to mation literacy goals for the session were set with the faculty member
be effective researchers in the fields of psychology. leading the Program.
4-An Open Source repository for presentations, papers and other intel-
lectual materials in the psychological field produced by both the students Presenter:

and faculty of the Psychology Department is in the planning stages.

Greta Wood is the Reference/Instruction/Catalog Librarian at the Ethel
Presenters: ) o o K. Smith Library at Wingate University and is the Vice President/
Dr. Carol Walker Jordan , Dorothy Colmer Bailey Librarian and University Librar- President Elect of the Metrolina Library Association. She holds an MLIS

ian, Everett Library, Queens University of Charlotte. Dr. Jordan holds the Ph.D. . : .
and MLIS from the University of South Carolina. She served on the Board of from UNC Greensboro, an MA in English from UNC Charlotte, and a BA in

SOLINET and on the Board of the Rotary Club of Charlotte. English from Colby College.

Dr. Cherie Clark serves as the Charles A. Dana Professor of Psychology and Fac-

ulty President at Queens University of Charlotte. Before coming to Charlotte, Dr.

Clark worked as a senior research associate at the Stein Gerontological Insti-

tute. Dr. Clarko6s primary focus remains teaching and
research in order to better prepare them for careers and graduate school in Psy-

chology and Gerontology. She and her husband Paul Foos, professor of Psychol-

ogy at the Uni versity of North Carolina at Charlotte, have just released the sec-

ond edition of Human Aging, their undergraduate textbook on aging.

Joli Barham  earned a BA in Psychology from Queens College in 2000 and a Mas-
tersin Library and  Information Studies from the University of North Caro-

lina, Greensboroin 2004. She is currently working on a Masters of Art in Literature

at the University of North Carolina at Charlotte. Ms. Barham joined the staff of
Everett Library at Queens University of Charlotte in 2005 where she teaches ses-

sions on information literacy, database searching, and library research, specializing

in the teaching of Humanities resources.
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Presentation Day 1 1:30 -2:45 (Azalea Room)

What Does This Mean
and Where Do We Go
From Here?: Assessing
an Information Literacy
Program

What do you do when you
have three levels of informa-
tion literacy instruction ranging
from freshman classes up to
seniors @ all of which are as-
sessed in different ways? How
do you evaluate your informa-
tion literacy program as a whole and what do you do with the results?
Reference Librarians at Meredith College undertook an assessment of
their information literacy program this summer and will provide an in-
side look at the methods they used to evaluate different levels of in-
struction as well as to measure the effectiveness of course content. Find
out where to start your program evaluation, useful resources for those
new to assessment, and how to apply what you learn from the process
to improve your information literacy curriculum.

Presenters:
Jennifer Hanft is a Reference Librarian at Meredith College in Raleigh
and coordinates the | ibraryds I nformation

her MLIS in 2006 from Florida State University.

Susan McClintock 8 Meredith College
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Presentation Day 2 1:30 -3:00 (Azalea Room)

Survey Says?: Assessing li-
brary instruction through
Blackboard

Assessment is a common buzz word

in libraries, but many questions re-

main on how to assess student learn-

ing in library instr
versity Libraries have a long standing
tradition of providing library instruc-

tion, but no formal, ongoing approach to assessment. To evaluate cur-

rent sessions, we decided to use the pre - and post -test diagnostics ap-
proach. We implemented these tests using the survey tool in Black-

board.

Our session will help other academic librarians understand the chal-

lenges of implementing an assessment program. We also would like to
initiate a discussion on assessing long -term retention of information lit-
eracy skills.

Presenters:

Lynda Kellam is the Data Services and Government Information Librar-
ian at Jackson Library. She is also the liaison to the Political Science De-
partment and allied programs.

Amy Harris s the First -Year Instruction Librarian at Jackson Library.
She teaches library instruction to first year classes in English and Uni-
versity Studies. She wasaco  -creator of The Information Literacy Game.

Randall Bowman is the Reference/Instruction Librarian at Carol Grot-

nes Belk Library at Elon University. He is a 1997 graduate of the MLS
program at UNC -Greensboro.
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Presentation Day 2 1:30 -3:00 (Wintergreen Room)

Presentation Day 1 1:30 -2:45 (Mountain Room)

Teaching Them (2.0) to Fish:
Web 2.0 as Subject and
Method in Information Liter-
acy Instruction

Constructing a Three
Credit Hour Information
Literacy Course: A Blue-
print for Success

Web 2.0 technologies offer both a
new, more collaborative way to struc-
ture a course as well as important
lessons in the changing nature of
information and how that impacts
research and lifelong learning. In
several sections of our for  -credit information literacy courses, the ZSR

Instruction Librarians from the
University of North Carolina Wil-
mington (UNCW) will describe
their creation, design, and Z e ?
teaching of a three credit hour : A [T
undergraduate course that focuses on the development of information

l'iteracy skills. The course, ALIB 103: Intr. Library at Wake Forest University has been experimenting with a variety
and Technologyo, is required for UNCWOs I nfu of Web 2.0 technologies both in what we teach and how we teach.
which is offered by the universityo6s Depart:]

This session will look at several of these, including (but not limited to)

This interdisciplinary course exposes students to aspects of media liter-
acy, critical thinking, information evaluation, research skills, various
information technologies, and current issues in the information age. The
challenges of creating such a course from the ground up will be dis-
cussed. For librarians looking to establish credit courses, information
about planning, necessary approval processes, and potential roadblocks
will be presented.

Librarians will discuss their individual experiences teaching the course

and their unique approaches to meeti

tives. Strategies for successful marketing and campus collaborations will

also be discussed. LIB 1038s success
l'ibbrary6s curriculum to include new

and Science research and plans for these future endeavors will be given.

Presenters:

Anne Pemberton is the Instructional Services Coordinator at the Uni-
versity of North Carolina Wilmington. She graduated from the School of
Information Sciences at the University of Tennessee in 2000.

Rachel Radom s Instructional Services Librarian at the University of

North Carolina Wilmington. She graduated in 2006 from Indiana Univer-
sity's School of Library and Information Science.
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blogs, wikis, Google Docs and Facebook. In the process, instructors have
gained flexibility in the development and organization of their courses
and students have gained as well. They receive critical exposure to new
technologies that not only engage them and but can assist them in other
educational and social environments. We also feel they gain a new
awareness of the impact these technologies can have on the process of
finding, evaluating and using information efficiently and effectively.

Presenters:

Susan Sharpless Smith is Head of Research, Instruction & Technology Services
at ZSR Library. She received her MLIS from UNC Greensboro and an MA in Educa-
tional Technology Leadership from George Washington University. She has long
been interested in the integration of technology to enhance information literacy

instruction. She has aut ho+Basdd InstmctioneAdQuide far n s
Librarieso in addition to other writings

Instruction Sections Alnnovation Awar do
Libraryos Afembedded | ibrariand project
o

n a two week fAsocial stratificationo bu

Rosalind Tedford is the Assistant Head for Research and Instruction Services for
the Z. Smith Reynolds Library at Wake Forest University.

She holds a BA in English and Psychology and an MA in English from Wake Forest
and an MLIS from UNC  -Greensboro. Her work focuses on managing the informa-
tion literacy, outreach and reference services programs for the library.

Lauren Pressley is the Instructional Design Librarian for Z. Smith Reynolds Li-
brary at Wake Forest University. She holds a BA in Philosophy and in Communica-
tion from North Carolina State University and a MLIS from the University of North
Carolina at Greensboro. Her work focuses on instructional design, emerging tech-
nologies, and the changing information environment.
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Presentation Day 1 3:30 -4:45 (Windflower Room)

Library Anxiety: Implications for
Library Instruction

Mellon's theory of library anxiety explains
a phenomenon long recognized by aca-
demic librarians: students are often so
apprehensive about using the library that
their ability to complete quality work is
compromised. This session will explore
the instructional implications of two dec-
ades of library anxiety research, and rec-
ommend best practices to reduce library
anxiety and improve the quality of stu-
dent work. The relevance of library anxi-
ety for distance education students who
may never visit their institutional library
will also be explored.

Presenter:

Beth McDonough is the Education Liaison for Hunter Library at West-

ern Carolina University. She is currently pursuing a Doctor of Education
professional
is in secondary education. She is nationally board certified in school

library media, and holds state certifications in school library media and

Degree at Western Carolina University.

instructional technology.
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Workshop Day 2 9:00 -11:00 (Wintergreen Room)

r Sakai.

Is Online Instruction Right for Me?

Many libraries are feeling a push to move content and services out of the
physical library and into the online universe. The hope is that libraries
will be able to more efficiently reach more users and their point of need.
Unfortunately, librarians do not always know what services are most
amenable to conversion to online, or how to go about affecting that
change. This may be patrticularly true in library instruction. You may be

very comfortable with standard in

-room teaching techniques, but con-

cerned with picking the right content, platform, and teaching styles for

training users online. In this hands
group through several questions:

1. What options do | have for teaching online?

2. What content works best online?

3. What conditions should | have in place at my library to teach

online?

-on workshop we will work as a

4.  What steps should | keep in mind when planning online instruction?

I'n mo st cases t he answer t

strong fAiprobably, with

the workshop with an outline of topics, suggested active learning tech-
niques, and a planning checklist based on an actual class they are possi-

bly interested in teaching online.

Presenter:

K.T. Vaughan , MSLS, AHIP,istheUNC -CH Heal t h
pharmacy librarian as well as a clinical associate professor in the UNC
Eshelman School of Pharmacy. She started her library career as a para-
professional at the Duke science libraries, held an internship at the EPA

RTP Library, graduated from UNC  -SILS in 2001, and completed a fellow-
ship at the NCSU Libraries before returning to UNC
coordinates the HSLOs trai

school, the HSL Media Design Studios, and for the State Library of North

Carolinaés NCLIVE Health

wor kshops. She has
the State Libraryos
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o Als online |l ear
some preparation. o |
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-CH in 2003. K.T.
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Workshop Day 2 9:00 -11:00 (Dogwood Room) Presentation Day 1 3:30 -4:45 (Azalea Room)

Al Love it When a Pl an
a Workshop on Creating In  -Class Exer-
cises to Support Research Instruction

General Education and
Information Literacy:
Partnering with Faculty in

After an introductory discussion on what makes a Curriculum Reform

good library research exercise, participants will work
in small groups to create an exercise for a real un-
dergraduate research assignment. The groups will
summarize their exercises to see what approaches
we came up with, and we will discuss any

Nationally, colleges and universities
are examining and often substan-
tially revising general education
curriculum. One of the key docu-

significant differences. Then the moderator will hand out another ments guiding thes ? € f forts is t h e 2007 rep.
assignment. The assignments will be from both first -year and upper New GI. q_b_a | Cent uryo Il Ssue d by .L lberal Educ
level classes. We will conclude by discussing how the proposed exercises (LEAP), an |n_|t|at|ve of the Association of American Colleges and Uni- o .
reflect the "best practices" discussion that began the workshop. Partici- versi ¢ ! es. The repor t spells out fiessen t Pa
guiding principles for a twenty -first-century coll ege education

pants will hopefully leave this workshop with some new ideas for creat-

ing research exercises. on this report, universities and colleges are creating learning goals for

students in a move from teacher centered to learning centered curricu-
Presenter: lum.
Information literacy is one of the essential learning outcomes identified
in the LEAP report and librarians need to understand how information
literacy fits within the general LEAP framework. The LEAP report raises
important questions for academic libraries: How can libraries work
within the process of general education reform to integrate principles of
information literacy more fully into higher education curriculum? How

Steve Cramer s the business librarian at UNC Greensboro. He teaches
curriculum -integrated research instruction for the UNCG business school,
and also serves as a teaching partner for a research -intensive interna-
tional marketing class required of all marketing majors . He also taught
the business information class for the UNCG LIS program the last two

years. can we work with faculty to make information literacy integral to their
individual classes? How can we develop goals and outcomes which can
be assessed as part of gener al education? |
trends and recounting my experiences as a member of the University of
North Carolina at Greensborobés General Educ

pant in a two week UNCG workshop on general education.

Presenter:

Mary Krautter joined the University of North Carolina at Greensboro University
Libraries in July 2007 as Head of Reference and Instructional Services. Mary has a
Master's in Library Science is from University of North Carolina at Chapel Hill and a
BA and MA in English from Virginia Tech. She was previously a librarian at the
University of Kentucky Libraries, including a position as Director of Interdisciplinary
Information Literacy and several years as Team Leader of the Reference Team and
she also served as Head of the Education Library. Mary has been active profes-
sionally with Special Libraries Association, serving recently as President of the
Kentucky Chapter of SLA. Mary attended the ACRL Immersion program in 2006,
and she recently served on the Program Committee and the Planning Committee
for the Reference Renaissance conference held in Denver, Colorado in August
2008.
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