NCLA/SELA 2004 EVALUATION SUMMARY

Conference attendees were asked four questions.  

- What did you especially like about this conference?  (Responses on pg 1)  

-  What do you wish had been done differently at this conference?  (Responses on pg 2)  

-  What programs would you like to see at next year’s NCLA conference?  (Responses on pgs 3-4) 

- Other comments or suggestions for next year’s NCLA conference planners. (Responses on pgs 5-6)

In the tally below, each  “X” represents one person’s response.   

A.  What did you especially like about this conference?  
	A1
	Xxxxxxxxxxxxxxxxxx

xxxxxxxx
	Superior variety, quality of program topics



	A2
	xxxxxxxxxxxxxxx
	Site convenience; proximity to hotel

	A3
	Xxxxxxxxxxxxx
	General session speakers

	A4
	xxxxxxxxxx
	Respondents named specific programs

	A5
	xxxxxxxxxxxx
	Evaluation named specific lunch or program speakers

	A6
	xxxxxxxxxxx
	History theme; specific history programs

	A7
	xxx
	Joint meeting with SELA

	A8
	xxxxxxx
	Networking opportunities

	A9
	xxxx
	Swap & chat

	A10
	xxxxxx
	Good food

	A11
	xxxx
	receptions

	A12
	xxxx
	Levine museum

	A13
	xxx
	Charlotte location

	A14
	xx
	Free water!

	A15
	xx
	Conference bag

	A16
	xx
	Library school reception

	A17
	x
	Conference store

	A18
	x
	Local help for room setup & equipment

	A19
	X
	Liked having food events built into conference

	A20
	x
	The size

	A21
	x
	Variety of vendors

	A22
	x
	New member gathering

	A23
	x
	Scavenger hunt

	A24
	x
	Registration desk volunteers


B.  What do you wish had been done differently at this conference?  
	B1
	xxxxxxxxxxxx
	Room issues (size, able to hear); watch out for loud presentations; screens in rooms

	B2
	xxxxxxxxx
	Reduce / eliminate overlapping sessions

	B3
	xxxxxxxx
	Reception comments – timing, transportation, provide directions

	B4
	xxxx
	Better signage

	B5
	xxx
	Map in program guide

	B6
	xxx
	Comments about specific speakers doing things better

	B7
	xxxx
	No-conflict time for exhibits

	B8
	Xxx
	Hard to remember / attend poster sessions; bad timing of closure

	B9
	xxX
	Too many good programs to pick from; Have only one program per topic

	B10
	xxx
	Places to sit / gather outside of meeting roms

	B11
	xxx
	Computer to check email

	B12
	xx
	Fewer offerings, repeat programs diff days

	B13
	xx
	Food issues (coffee in a.m., vegetarian; less sweet or heavy)

	B14
	xx
	Fewer keynote speakers, instead more sessions

	B15
	x
	Registration confirmation prior to conf

	B16
	x
	Business at general sessions not take away from speakers

	B17
	x
	Faster pace on awards, recognitions & announcements

	B18
	x
	Notepad in bag / paper to write on

	B19
	x
	Expected more sessions for school librns (as done in home state)

	B20
	x
	Better registration procedure; online registration

	B21
	x
	Print too small in history booklet

	B22
	x
	Have newcomers meeting the first day

	B23
	x
	Include room assignments in “at a glance” table

	B24
	x
	Tech support for program speakers

	B25
	x
	Directions on website for reaching convention center

	B26
	x
	List of participants

	B27
	x
	Time for business meetings / small discussions

	B28
	x
	Have vendors closer to meeting rooms

	B29
	x
	Offer demonstrations, activities in exhibits

	B30
	x
	Big time gap between ticketed events & programs

	B31
	x
	Provide work surfaces near registration table so people don’t use section tables

	B32
	x
	State abbreviations on name tags


 C.  What programs would you like to see at next year’s NCLA conference?  
	 
	
	TECHNOLOGY

	C1
	x
	Demo sessions for “new” technologies, perhaps on-going at poster-style event

	C2
	xx
	More VR – quality control, implementation, transcript analysis

	C3
	x
	Follow-up on Abram gen’l session; which predictions come true; how to get to the future; panel of libns who took “risky experiments” and results

	C4
	x
	High tech for dummies, generalists, beginners & print lovers who are being left intimidated in the dust

	C5
	x
	Staff training in technology – Angie Ballard

	C6
	xx
	Techno tools & gadgets – what’s new & being used – Andrew Pace

	C7
	x
	Technology collaboration between libraries

	C8
	X
	The interpersonal dimension of using electronic tools

	C9
	xx
	A little more on managing technology

	C10
	xxx
	Revisit RFID if technology changes 

	 
	
	

	 
	
	TECHNICAL SERVICES

	C11
	x
	Technical services programs, including workflow, resources available

	C12
	X
	Something on circ issues

	C13
	Xxx
	More cataloging and systems

	
	
	

	 
	
	STAFF, MANAGEMENT

	C15
	x
	Staff day presenters

	C16
	x
	How to be change agents

	C17
	X
	Programs for mid-level library managers

	C18
	X
	Staff development ideas

	C19
	X
	Mentoring for public librarians

	C20
	X
	Lib directors talk about challenges – fewer staff, smaller budgets

	C21
	X
	Panel discussion on retention of ethnic minority librarians

	C22
	X
	Leadership skills/ training for younger librarians

	C23
	X
	Student training

	C24
	X
	Library recruitment

	C25
	
	

	 
	
	OTHER

	C26
	xx
	Teaching techniques for reference librarians, public librarians

	C27
	xx
	Vendor demo sessions; bring exhibitors with new products

	C28
	xxx
	Anything doing with special collections; “Making special collections a priority”; how to get admin support for s.c. – or move them

	C29
	x
	Cultural programming ideas

	C30
	x
	Tracks such as lib admin, lib technology, reference, cataloging, etc.

	C31
	x
	Point / counterpoint debates on issues related to libraries

	C32
	x
	Focus on outreach to underserved populations

	C33
	x
	Reforma program, service to Latinos

	C34
	X
	Electronic reference services

	C35
	Xx
	Update on Patriot Act; privacy issues

	C36
	X
	Prog topics from this year that couldn’t attend: genealogy, RFID, Let’s Talk About It, Marketing on Shoestring, Retail info strategies, grant proposals

	C37
	X
	More on young adult services

	C38
	X
	Continued NC LIVE

	C39
	X
	Grant writing

	C40
	X
	Obtaining grant funds to support conference / workshop attendance

	C41
	xx
	Planning library renovations / additions – how to plan for future and design what patrons want

	C42
	X
	Committee meetings scheduled at “business” time not end of programs

	C43
	X
	More info on networking

	C44
	X
	How to do it all in a small library

	C45
	X
	Childrens services and programming

	C46
	X
	Music and impact on literacy, esp. youth, 

	C47
	X
	Program based on E.L.I and “Parenting Through Fun”

	C48
	X
	Economic Census update

	C49
	X
	GIS

	C50
	X
	More for paraprofessionals

	C51
	X
	More authors talking about themselves, reading, esp. NC authors

	C52
	x
	More on PR and/or customer services

	C53
	xx
	Information literacy, changing face of instruction

	C54
	x
	Library advocacy

	C55
	xx
	Have legislator as speaker again; Ken Eudy or Richard Morgan on how to get more resources

	C56
	x
	More sessions on collection development

	C57
	x
	How to deal with disruptions (cell phones, homeless, unattended kids, etc.)

	C58
	x
	More hands-on programs like puppets program

	C59
	x
	Ashcroft

	C60
	x
	Mary Kay Andrews

	C61
	x
	Nicholas Sparks

	C62
	x
	Mitch Albom

	C63
	x
	Warren Graham on security

	C64
	xx
	Stephen Abram on future, what is cutting edge at next conference

	C65
	x
	How to publicize effectively

	C66
	x
	Showcase new databases and/or database management software

	C67
	x
	Full day on Friday

	C68
	x
	Business Resources session – follow up 

	C69
	X
	Clyde Edgerton

	C70
	x
	Managing digital assets

	C71
	x
	More on government documents

	C72
	x
	More oral / local history

	C73
	x
	Reference services


D.  Other comments or suggestions for next year’s NCLA conference planners. 

	D1
	Xxxx
	Convention center map in program

	D2
	xxx
	Eliminate overlapping sessions

	D3
	x
	Give presenters advice on how to present.  Model = ACRL session at ALA-midyear.  

	D4
	x
	Staff training program presented by Master Trainers should be a pre-conference

	D5
	x
	Have all programs available for review & printing from the web after the conference

	D6
	xx
	Email stations

	D7
	x
	Offer handouts from sessions for those who could not attend

	D8
	xx
	Make poster session materials available on last day; presenters don’t have to be there; make posters more easily available

	D9
	x
	Good signage

	D10
	x
	Keep on offering water

	D11
	X
	Downtown map in program

	D12
	x
	Two-sided – or two – name tags so can always be seen

	D13
	x
	More gathering places outside meeting rooms

	D14
	x
	Encourage exhibitors to have better giveaways and to “budget” them to save something for later attendees

	D15
	x
	Make job board more prominent

	D16
	x
	Promote next year’s conference to the captive audience at this year’s

	D17
	x
	Repeat sessions – or make power points or handouts available via web 

	D18
	x
	More drawings for prize or gift items

	D19
	x
	Re-use badge holders to save cost and to recycle

	D20
	xx
	More variety in food served at lunches

	D21
	x
	Provide free coffee

	D22
	x
	Have more comfortable seating

	D23
	x
	Have exhibits closer to travel path of participants

	D24
	X
	Offer a young / new librarian social / orientation / welcome event

	D25
	x
	Endowment fundraiser / dinner

	D26
	x
	Offer e-pay registration

	D27
	x
	accept American Express

	D28
	X
	Encourage more visiting with vendors; encourage more vendor giveaways 

	D29
	X
	End earlier on Friday

	D30
	X
	Print conference name on name tag

	D31
	X
	Look for ways to bring together people with shared interests (for those who travel to conference alone)

	D32
	X
	Offer free sessions (programs as opposed to paid lunches) during all times of the conference (cites a 4-hour time of no “free” sessions to attend)

	D33
	X
	Don’t repeat headline speakers

	D34
	X
	Timing between sessions was good

	D35
	X
	Clarify that Swap & Chat was for those who didn’t bring things as well

	D36
	X
	More help with room & equipment set-up; equipment stands were hard to obtain

	D37
	xx
	Provide projectors & laptops – or at least provide safe storage for speakers’ equipment; contact speakers about facility in advance

	D38
	X
	Keep the great starting time

	D39
	X
	Offer exhibits-only passes at no charge

	D40
	X
	Eliminate charging of add’l fees for conference events, beyond registration fees

	D41
	X
	More good food

	D42
	X
	More time to visit exhibits

	D43
	X
	Provide transportation if necessary

	D44
	X
	Would like a badge sticker designating paraprofessional

	D45
	X
	Be sure section tables are staffed


Compiled from 67 evaluations submitted by conference attendees

November 9-12, 2004

Jeanne Crisp, State Library of North Carolina

jcrisp@library.dcr.state.nc.us
919-807-7415
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